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Libraries and Sustainable 
Development - Capacity 
Building Program

• national project from 2023

• project leader: National and University Library in Zagreb

• duration: one year

• financial support: Ministry of Culture and Media of the

Republic of Croatia

• project goal: education and empowerment of librarians in

the field of sustainable development

• final product: National and University Library in Zagreb

Green Plan



Research: Sustainable work 
habits of library employees

• partnership with Library of the Faculty of Humanities and 

Social Sciences in Zagreb and Commission for  Green    

Libraries of the Croatian Library Association

• research level: all types of libraries in Croatia

• research tool: Google Forms

• research goal: the research aimed to assess the existing

habits of library employees regarding sustainable

development and to identify areas where green practices

could be improved
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Method of getting to work

School library

Public library

Higher education library

Special library

University library

Scientific library

NSK (National and University 
Library in Zagreb)



Workplace mobility
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I drink enough fluids 

I eat healthy 

I pay attention to my posture 

I take breakes from the screen every hour 

I have active breaks/walk in the fresh air 

Healthy habits in the workplace

Always

Often

Occasionally

Rarely

Never
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I turn off the computer, printer etc. when not in use 

I turn off the lights when no one is using the room 

I print documents on both sides 

I pay attention to water consumption when washing hands 

Habits of efficient energy use in the workplace

Always

Often

Occasionally

Rarely

Never



Additional habits of efficient energy usage

Reduced lighting levels

Using old paper for taking notes

Efficient use of air 
conditioning

Ventilating 
rooms

Thermostat 
regulation

Using eco-friendly paper for 
printing

Using their own towel for hand drying Turning off mobile phone chargers



Sorting waste into recycling bins in the workplace
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Why some library employees do not 
participate in waste sorting?

Lack of 
recycling 

infrastrucure

01 02 03
Lack of 

recycling 
awareness

Presence of 
cleaners
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Talking to close friends and family  

Talking to colleagues 

Spending time in nature 

Exercising 

Reading self-help literature 

Seeking professional help 

Not feeling stress at work 

Other:
listening to music, 

traveling, 
gardening...

Research results - Dealing with workplace stress
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Physical exercise during a daily break
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Participation in projects, programs, and/or activities 
related to sustainable development in libraries
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Opinion on whether sustainable development topics 
are adequately represented in the library community
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Three key positives and three notable challenges

+ Diversity in transportation 
choices

+ Recycling Awareness

+ Healthy habits - Limited engagement in 
sustainable development 
initiatives

- Lack of recycling
infrastructure

- Stress coping challenges

The research is beneficial because it sheds light on important aspects of library work, from 
environmental practices to health and well-being, providing a basis for improvement and

further exploration in these areas. It can serve as a framework for libraries worldwide.



THANK YOU!

Blaženka Klemar Bubić bklemar@ffzg.hr

Dolores Mumelaš dmumelas@nsk.hr
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